Hotels, Lodging, and Short-Term
Rentals FAQs

Céc cau hoi thwong gap vé khach san,
nha nghi va co s& cho thué ngan han

What are hotels and short-term rentals
doing to slow the spread of COVID-19?

Cac khach san va co s& cho thué
ngan han dang lam gi dé lam cham sw
lay lan cua COVID-19?

Hotels and short-term rentals are required
to ensure that guests and staff follow all
public health protocols, including
practicing physical distancing, wearing
cloth face coverings and following
infection control practices.

Khéch san va co s& cho thué ngan han
dwoc yéu ciu phai dam bao rang khach
va nhan vién tuan tha tat ca cac quy téc
vé strc khée cong déng, bao goém thwe
hanh gian cach vat ly, deo khau trang vai
va tuan thi cac bién phap thwc hanh vé
kiém soét lay nhiém.

What are the disinfecting protocols
that need to be followed?

Can tuan tha nhirng quy tac khie tring
nao?

Rooms, including surfaces, electronics
and soft furniture, must be cleaned
thoroughly after each stay using
approved Environmental Protection
Agency (EPA) disinfectants and
techniques.

Céc phong, bao gdbm ca cac bé mat, thiét
bi dién tlr va dd6 dac mém, déu phai duoc
vé sinh that ky sau méi lan khach lwu tra
bang cach st dung cac chat khir tring va
ky thuat dwoc Co quan Bao vé Méi sinh
(EPA) phé duyét.

Are towels and all bedding cleaned
between each guest?

Khan tam va tat ca chan ga cé dwoc
vé sinh sau maéi lan khach lwu tru
khéng?

Yes, all linens must be removed after
each stay and cleaned in accordance with
the Centers for Disease Control and
Prevention (CDC) guidelines.

C06, tat ca chan ga déu phai dwoc thao ra
sau méi lan lwu tra va vé sinh pha hop
v&i hwéng dan cta Trung tam Kiém soat
va Phong chéng Dich bénh (CDC).

How often are housekeeping, room
delivery and maintenance staff
screened for symptoms?

Nhan vién don phong, ban giao phong
va bao tri dwere tam soat triéu ching
thwong xuyén nhw the nao?

Daily, before the start of their shift.
Anyone feeling sick or showing symptoms
must stay home.

Hang ngay, truéc khi bat dau ca lam viéc
cua ho. Bat clr nguwdi nao cam thay om
hay c6 biéu hién triéu chirng déu phai &
nha.

Should hotel staff wear face
coverings?

Nhan vién cta khach san cé nén deo
khau trang khdng?

All staff must be provided face coverings
and wear them. In addition, they should
use additional protective equipment, such
as gloves, when necessary.

T4t ca nhan vién déu phai dwoc cap khau
trang va phai deo chung. Ngoai ra, khi
can thiét thi ho nén st dung trang thiét bj
bao hd bd sung nhw 14 gang tay.




Should guests wear face coverings?

Khach cé nén deo khau trang khdng?

Yes, hotel guests should wear face
coverings when outside of their rooms in
addition to maintaining at least six feet of
physical distance.

C6, khach t&i khach san nén deo khau
trang khi & bén ngoai phong ctia minh
bén canh viéc phai duy tri gidn cach vatly
tbi thidu |1a 6 feet (1,8 m).

Are rooms cleaned daily or only at the
end of a guest stay?

Phong dwoc vé sinh hang ngay hay la
chi khi ket thuc th&i gian Iwu tra caa
khach?

It is up to each hotel/rental property to
determine a cleaning schedule. Most
hotels offer daily room cleaning.

Viéc nay tuy vao chinh sach cua ttrng
khach san/co s& cho thué, ho sé xac dinh
lich vé sinh. Hau hét cac khach san déu
cO chinh sach vé sinh phong hang ngay.

Will the mini bar be available in my
room?

Sé c6 quay bar mini trong phong caa
toi chp?

No.

Khéng.

Will there be an in-room coffee maker
available?

Sé cO6 may pha ca phé trong phong
chw?

Single-serve coffee makers may be
provided with disposable cups, instead of
glassware, coffee cups or multi-cup
makers.

May pha ca phé ting lwot mét co thé
dwoc cung cap kém theo céc diing mét
lan thay cho céc thay tinh, céc ca phé hay
may pha nhiéu cbc.

Will ice machines be available?

Sé ¢6 may lam da chw?

No.

Khong.

Are guest laundry / dry cleaning
services available?

Co6 dich vu giat la cho khach ch?

Yes, pick-up and delivery should be done
with contactless measures in place.

C6, qua trinh |ay va giao d6 sé duoc thuc
hién bang cach bién phap khong tiep xtc
dang trien khai.

Will in-room information on the facility
be available?

Sé c6 thdng tin vé co sé trong phong
chw?

Yes, single use information guides may
be made available to guests, but shared
items you may have seen before, such as
menus, will be removed from rooms.

C6, chiing t6i c6 thé cung cap ban hwéng
dan théng tin dung mét Ian cho khach,
nhwng nhirng vat dung dung chung ma
ban c6 thé tirng thay trvdc day nhu
menu thi sé dwgc don khéi phong.

How are hotel elevators managed to
accommodate physical distancing?

Thang may cua khach san dwoc quan
ly nhw thé nao dé dam bao viéc gian
cach vat ly?




Elevator capacity is limited to 4
individuals or a family at a time for any
elevator that does not allow for 6-foot
physical distance between riders. All
riders are required to wear cloth face
coverings.

S6 nguwdi trong thang may dworc gidi han
& 4 nguwdi hoac mét gia dinh di chuyén
cung luc, ap dung déi véi béat ky thang
may nao khéng dam bao quy tac gian
cach vat ly 6 feet (1,8 m) gitra nhirng
nguwoi di. TAt cd nguoi di thang may déu
duoc yéu cau deo khiu trang Vai.

Are hotel bars open?

Quay bar trong khach san c6 mé clra
khéng?

Bars that serve food are able to open as
long as physical distancing measures are
in place.

Quay bar phuc vu d6 an c6 thé mé clra
mién la ap dung cac bién phap gién cach
vat ly.

Are hotel fitness centers open?

Trung tam tap luyén trong khach san
cO mé cwra khdng?

Fitness centers are allowed to open, but
check with each property to determine if
they have opened their fitness center.

Trung tam tap luyén dwoc phép mé cira,
nhwng phai lién hé véi trng co s& dé xac
dinh xem ho da m& clra trung tam hay
chwa.

Are hotel business centers open?

Trung tam kinh doanh trong khach san
cO me& ctra khéng?

No, hotel business centers are not open.

Khong, trung tdm kinh doanh trong khach
san khéng mé cira.

Is the spa open?

Spa c6 mé clra khong?

No.

Khong.

Can | book an event (conference,
wedding, meeting space)?

Toi c6 thé dat vé tham dw sw kién (hoi
thao, dam cwéi, khdng gian hop)
khéng?

No, gatherings are not permitted.

Khoéng, hoat déng tu tap khéng dwoc cho
phép.

Are there special ventilation
procedures?

C6 quy trinh théng gidé dac biét
khéng?

Facilities should consider installing
portable high-efficiency air cleaners,
upgrading the building’s air filters to the
highest efficiency possible, and making
other modifications to increase the
guantity of outside air and ventilation in all
offices, guest rooms and other spaces.

Céc co s& nén can nhac lap dat bo loc
khéng khi hiéu suét cao di déng, nang
cap bo loc khdng khi cta tda nha thanh
loai hiéu suét cao nhéat co thé va thuc
hién cac diéu chinh khac dé tang lvong
khéng khi bén ngoai va lwu thong khéng
khi trong t4t ca phong lam viéc, phong
khach va cac khéong gian khac.




Are valet services operational /
recommended?

Dich vu ngwei hau phong cé hoat
dong / dwoc khuyen nghi khdng?

They may operate, but it is up to each
hotel to determine if they are offering the
service. If they are, physical distancing,
face covering and hand washing
guidelines should be followed.

Dich vu nay cé thé hoat déng, nhwng con
tiy vao quyét dinh cé cung cap dich vu
nay hay khong ctia méi khach san. Néu
c6 cung cap thi can phai tuan tha cac
hwéng dan vé gian cach vat ly, deo khau
trang va rira tay.

Should | allow the hotel staff to store
or handle my luggage?

TOi c6 nén cho phép nhan vién cua
khach san cat gite hay mang hanh ly
cua tbi khéng?

You may. It is recommended staff wear
face coverings and gloves. Where
possible, baggage deliveries are to be
placed in the room by the guest.

Ban c6 thé 1am vay. Khuyén nghi nhan
vién nén deo khau trang va gang tay. Néu
c6 thé, hanh ly mang theo nén do khach
dat ¢ trong phong.

Short-Term Rentals Unit FAOs

Co s& cho thué ngan han vé co s&
cho thué ngan han

Can | use my time-share?

T6i c6 thé str dung thi gian dung
chung cta minh khéng?

Yes, with members of your own
household.

Co, v&i cac thanh vién trong hé gia dinh
cla ban.

Can | book a VRBO / Airbnb?

Toi c6 thé dat VRBO / Airbnb khong?

Yes, with members of your own
household.

Co, v&i cac thanh vién trong hé gia dinh
cua ban.

What kind of enhanced cleaning
practices are required?

Loai bién phap thwe hanh vé sinh tang
cwéong nao dwoc yéu cau?

Enhanced cleaning of all high-touch
areas, kitchens, pantries and linens are
required. Rental units should also be
equipped with additional hand soap,
paper towels, toilet paper, disinfecting
spray or wipes, and hand sanitizer. All
leftover pantry items should be removed
after each guest. Extra linens should not
be stored in units and should be offered
only on request. Pots and pans and other
kitchen items that remain on the property
after each guest must be cleaned
between each guests’ stay. Property

Yéu cau tdng cwdng vé sinh cac khu vuc
hay tiép xtc nhu bép, kho chira va chan
ga. Co sé cho thué ciing nén dworc trang
bi thém xa phong tay, khan gidy, gidy vé
sinh, binh xit hoac khan lau khtr triing va
binh xit khir tring tay. Tat ca cac vat
dung con lai trong kho déu phai dwoc don
dep sau méi 1an khach lwu tri. Khédng nén
cat thém dd chan ga trong co sé cho
thué va chi nén cung cép khi khach cé
yéu cau. Nbi chdo va cac dd bép khac
gitr lai & co' s& sau mdi lan khach lwu tru
déu phai dwoc vé sinh sau mbi lan st




owners should also ensure that HVAC
and air filters are replaced regularly.

dung. Chii co s& ciing can dam bao rang
hé thong HVAC va bd loc khéng khi dwoc
thay thé thwdng xuyén.

Is it safe to use kitchen items at a
short-term rental?

Co an toan khong khi st dung dung
cu béep tai co sé cho thué ngan han?

Yes, property owners are required to
clean all kitchen items between each
guest stay - including all items left in
cabinets. Also, all appliances, kitchen
areas including refrigerator shelving, oven
stovetop, coffee-makers, toasters must
be cleaned after each guest. Owners
should consider using one-time use
dinnerware and utensils when possible.

C6, chi co s& duoc yéu cau phai vé sinh
tat ca dung cu bép sau méi 1an khach lwu
trd - bao gom tat ca cac mon dé dwoc dé
trong ta. Ngoal ra, tat ca thiét bi, khu vire
bép gbm ca gia trén td lanh, quay dat bép
16, may pha ca phé, |6 nwéng déu phai
dwoc vé sinh sau mdi lan khach lwu tra.
Néu c6 thé, chi s& hiru nén can nhac st
dung dung cu va dé bép ding mét |an.

Are there extra precautions needed for
bathroom cleanings?

C6 can bién phap phong ngtra b6
sung nao dé vé sinh phong tam
khong?

Bathrooms need to be cleaned with a
multi-surface cleaner approved for use
against COVID-19 by the EPA. Bathroom
floors must also be vacuumed and
mopped.

Phong tdm can dwoc vé sinh bang nwéc
tay ra da bé méat dwoc EPA phé duyét
cho st dung dé& chéng lai COVID-19. San
phong tdm ciing phai dwoc hat bui va lau
bong.
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